Boilerplate Emails for Toolkit
{Welcome email for IRMI references on SilverPlume Sage}
Re: Powerful New Information Resource from IRMI Now Available to You
(Trainer: insert Company name is, or I am) excited to provide you with online access to the IRMI reference library via SilverPlume Sage. Please check out the IRMI reference(s) as soon as possible.
The information in the comprehensive IRMI library can help you quickly find the answers you need to the most difficult or routine risk and insurance questions. Use it to reinforce your expertise and enhance your professional relationships. For example, it will help you analyze the implications of adding endorsements to policy forms, determine how coverage applies (or why it doesn’t) to almost any type of claim, evaluate the alternative market and pick the best solution for a specific account, understand and comply with state/federal regulations, prepare more complete submissions and proposals, AND . . .
We’ve purchased a subscription on your behalf and encourage you to make good use of it. Instructions for how to get started and a list of available IRMI references are attached (or below my signature). If you have any questions, please contact me (or Trainer: insert someone else’s name and contact info here).
You are in for an incredible ride once you see the IRMI information now at your fingertips. Welcome aboard!

Warm regards,

Name

Title 

{Tutorials email – to send 1 week after initial Welcome email}
Re: Tutorials for Using IRMI on SilverPlume Sage
You recently received an email alerting you to a new online resource we recently purchased for you – IRMI reference(s) on SilverPlume Sage. If you haven’t accessed it yet, I urge you to do so today.

SilverPlume offers training or assistance in finding information at no charge—simply call Client Services at (800) 677-4422.
You won't believe the power of this information! You'll quickly discover the best ways to find and apply it, and then understand why we are so excited to provide you with this online reference library.
If you have any questions, please contact me (or Trainer: … insert someone else’s name and contact info here), or call SilverPlume Client Services at (800) 677-4422. In the next few days we will hold a training meeting to discuss specific ways we can use this library. 
Warm regards,

Name

Title 

{Internal Training email – to send X days after Tutorials email}
Re: Training for IRMI References on SilverPlume Sage
The training session for the using IRMI references on SilverPlume Sage is scheduled for (Trainer: insert date and time). If you haven't checked it out yet, I urge you to do so today.
We will discuss the power of this information and how we can use it to better serve our existing clients and succeed in hitting our business objectives.  Please come prepared with questions so we can all learn from each other and get the most out of this critical resource.
If you have any questions, please contact me (or Trainer: … insert someone else’s name and contact info here), or call SilverPlume Client Services at (800) 677-4422 for assistance or training.

Warm regards,

Name

Title 

{PowerPoint email – to send after internal training session}
Re: PowerPoint for IRMI and Industry Research
PowerPoint presentations are now available to reinforce the training session we recently held. These are worth your time and I encourage you to spend a few minutes with each:

1) Insurance and Risk Management Internet Searches
2) Advanced Search Techniques for Risk Management and Insurance Information
3) IRMI References on SilverPlume Sage
These are located (Trainer: insert a link to the PowerPoint presentations)
Please check them out and see how they can further help you.
If you have any questions, please contact me (or Trainer … insert someone else’s name and contact info here), or call SilverPlume Client Services at (800) 677-4422 for assistance or training.

Warm regards,

Name

Title
{Demo email – to send 1 month after Welcome email}
Re: Demo for IRMI References on SilverPlume
It has been one month since we added IRMI references to our SilverPlume Sage subscription. I just wanted to remind you that SilverPlume offers free demos to keep your research skills fresh, or if you need assistance with the IRMI references.

Simply call SilverPlume Client Services at (800) 677-4422.
Warm regards,

Name

Title
