
30 th
 IRMI

CONSTRUCTION

RISK

CONFERENCE

W
o

rk
sh

o
p

 W
9

C
In
Workshop W9

Wednesday, November 17
1:30–3:00 p.m. and 3:30–5:00 p.m.

VIEW THROUGH THE LENS OF A CPPL UNDERWRITER

Presented by

Laura Wagner
Vice President Construction Practice

XL Insurance—Environmental
op
sti
Professional and pollution liability insurance are increasingly being recognized as keycomponents in a contractor’s risk management program. In most cases, contractorsprofessional and pollution liability (CPPL) coverage is written on a combined form,which requires specialty underwriting to assess a contractor’s risks. This workshopwill review the changing nature of construction pollution and professional liabilityexposures and demonstrate the gap between the types of information the CPPLunderwriter needs to understand and the limited information that is provided on mostapplications. Learn how to prepare a submission that highlights a contractor’sstrengths and the risk management practices used to control exposures. A strongsubmission allows an underwriter to tailor coverage to best meet the insured’s needs.
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Primary Casualty

Excess Casualty

Lead Umbrella

Excess Capacity

Property – Owned Premises

Builders Risk

Contractors Equipment

Contractor’s Pollution Liability (CPL)

Contractor’s Professional and CPL

Contractors and specialty subcontractors — from the first blueprint draft

through the final coat of paint — face risks that require specialized 

insurance protection. XL’s customized products, global underwriting, 

risk engineering and claims experience — with local focus on customer

service — support your construction company, keeping your business 

well protected and moving forward.

Technical underwriting expertise for complex business risk.

800-609-2519

www.xlinsurance.com

The XL Insurance companies have one or more of the following ratings: 
A (Excellent) A.M. Best, A (Strong) by Standard & Poor’s

"XL Insurance" is the global brand used by XL Group plc’s (NYSE: XL) insurance companies. In the US, the XL Insurance companies are: Greenwich Insurance Com-
pany, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Insurance Company of New York, Inc., XL Select Insurance Company, and XL Specialty In-
surance Company. Not all of the insurers do business in all jurisdictions nor is coverage available in all jurisdictions. Ratings accurate as of July 1, 2010.

The expertise to insure
from concept to completion
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Laura Wagner
Vice President/Construction Practice

XL Insurance—Environmental

Ms. Wagner is presenting Workshop W9, “View through the Lens of a CPPL Underwriter,” onWednesday afternoon. She has over 18 years of experience in the insurance industry working withconstruction companies on their pollution and professional liability exposures. She is currentlyVice President of the Construction Practice in the Environmental division of XL Insurance. Herresponsibilities include developing and guiding the execution of an underwriting and risk controlbusiness plan that provides profitable risk transfer and risk management solutions to the con-struction industry. In addition, she is responsible for mentoring new construction underwritersand works as a referral underwriter on large construction accounts.Prior to her current role, Ms. Wagner was a manager of the Construction and EnvironmentalServices Underwriting Group, VP of Risk Control, and worked as an environmental consultantperforming Phase I and II environmental site assessments and providing health and safety sup-port at Superfund sites.Ms. Wagner has a B.S. degree in Mechanical Engineering from Temple University. Sheobtained the Associate in Risk Management (ARM) and Green Associate (GA) designations. Inaddition, Ms. Wagner is a certified instructor for: OSHA 40-hour HAZWOPER training; OSHA10 and 30-hour construction safety outreach programs; and Environmental Insurance—by 15State Insurance Departments.
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Presented by: 
Laura Wagner

Vice President 
Construction Practice

XL Insurance

View through the Lens 
of a Contractor’s 

Pollution and 
Professional Liability 

Underwriter

Introduction

– Construction Companies
– Insurance Carriers

2
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Pollution Insurance

– Operational
– Owned Premises 
– Transportation
– Disposal
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Contracting Operations “Cradle to Grave”

Operational Exposures

Pre-existing contamination, mold, asbestos, 
lead, mercury, PCBs, indoor air quality, impact 
to underground structures, impact to water, 
fugitive emissions
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Contracting Operations “Cradle to Grave”

Owned Premises 
Exposures

Batch plants, maintenance shops, quarries, 
etc. 5

Contracting Operations “Cradle to Grave”

Transport Exposures

Spills while traveling to/from sites, 
fuel/oil/hydraulic spills
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Contracting Operations “Cradle to Grave”

Disposal Exposures

Mis-delivery, inappropriate disposal, 
Superfund liability
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Changing Pollution Exposures

– Green buildings
– Untested materials
– Global supply chain
– Urban development
– Storm water regulations
– Lead regulations

8
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Professional Insurance

– Acts
– Errors
– Omissions
– Professional Services
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Professional Exposures

– Design
– Engineer
– Review
– Manage
– Consult
– Inspect

10
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Changing Professional Exposures

– Sustainable building
– Building information modeling
– Project delivery methods
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Insurance Applications

– Why we ask
– What you offer
– Red flags

12
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Applications

– Description of operations
– Geographic areas
– Company history
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Applications

– Revenue history
– Client information
– Contracts/subcontracts
– Staffing

14
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Applications

– Owned locations
– Risk management
– Project delivery
– Services provided

15

Applications

– Project information
– Claims
– Warranty statement

16
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Questions?

Laura Wagner
XL Insurance – Environmental
VP Construction Practice Leader
610-968-2537
laura.wagner@xlgroup.com
www.xlinsurance.com/environmental

17

– "XL Insurance" is a registered trademark of XL Group plc and the global 
brand used by its insurance companies. In the US, the XL Insurance 
companies are: Greenwich Insurance Company, Indian Harbor Insurance 
Company, XL Insurance America, Inc., XL Insurance Company of New York, 
Inc., XL Select Insurance Company, and XL Specialty Insurance Company. 
Not all of the insurers do business in all  jurisdictions nor is coverage 
available in all jurisdictions.

– The information contained herein is intended for informational purposes 
only. Insurance coverage in any particular case will depend upon the type of 
policy in effect, the terms, conditions and exclusions in any such policy, and 
the facts of each unique situation. No representation is made that any 
specific insurance coverage would apply in  the  ci rcumstances outlined 
herein. Please refer to the individual policy forms for specific coverage 
details. 

Notices & Disclaimers for the U.S. 
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